PRIVACY POLICY

MeetLandscapers.com recognizes the importance of privacy and the need to maintain the
confidentiality of personal information. This Privacy Policy applies to the services provided
by us and outlines how we collect, use, and disclose information in relation to users of the
Site. This Privacy Policy also applies to the use of our services and products via a mobile
device, including through mobile applications or mobile-optimized websites.

Collection of Information

Your privacy is important to us, and we ensure that we collect only the necessary information
to provide our services and protect your account:

e Personal Information: We collect information such as username, address, phone
number, email address, and company name when you register as a user on the Site.

o Seller or Service Provider Information: If you are a registered seller or service
provider, in addition to the above, we may collect your identity details, tax registration
number, and business-related information (e.g., business license details).

o Customer Service Interactions: If you contact customer service, we may record the
conversation and collect additional information to verify your identity.

e Event-Based Information: From time to time, we may collect information about
users and prospective users during trade shows, industry events, and other functions.
This may include, but is not limited to, username, address, phone number, fax number,
and email address.

In order to use our services, users must provide certain categories of data (which may include
Personal Data), such as username, address, phone number, and email address. We will inform
you of any required data at the time of collection.

Use of Personal Data
We collect and use your Personal Data for the following purposes:

o Verifying your identity and eligibility to register as a user.

« Processing your registration, providing a log-in ID for the Site, and maintaining and
managing your registration.

« Providing customer service and responding to your queries, feedback, claims, or
disputes.

« Facilitating communication between buyers and sellers.

e Personalizing communication based on your browsing history and equipment
information.

o Conducting research or statistical analysis to improve Site content, layout, and
services, and to develop and market products and services we believe will interest you.

e Providing advertising based on your browsing activities and interests.

« When required by law, seeking your consent before sending communications for
marketing purposes, and using your data for other purposes permitted by law (e.g.,
archival purposes, research, or statistical purposes).

We use "cookies" to store specific information and track your visits to the Site. Cookies
enable us to remember your information, so you don’t have to re-enter it every time you visit.



Cookies are also used for site security, research on visiting patterns, and interest-based
advertising.

You have the option to manage cookies through your browser settings. If you reject cookies,
you may still use the website, but some features may be limited.

Security Measures

We implement commercially reasonable security measures to protect against unauthorized
access, maintain data accuracy, and ensure the correct use of your information. For registered
users, some information is accessible and editable through your account, which is password-
protected. We recommend that you keep your password secure and never share it with
anyone. We will never ask for your password in unsolicited phone calls or emails.

Changes to this Privacy Policy

We may update this Privacy Policy in response to changes in legal, technical, or business
requirements. We will inform you of any material changes, and if required by applicable data
protection laws, we will obtain your consent. Any changes will be posted on the Site, and the
updated Privacy Policy will be effective immediately. The date of the last update will be
shown at the top of the Privacy Policy.

How to Contact Us

If you have any questions, concerns, or requests regarding our use of your Personal Data and
this Privacy Policy, please contact us at info@meetlandscapers.com



